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THE HIGHLANDS AT Pittsford 
Resident Council Meeting via Zoom 

Minutes January 12, 2021 - Final 
 

Present:, John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, Betty Iwan, Janet 
Steiner, Clark Wackerman, Wanda Ahrendsen, Anne Woods                   
Administration: Lloyd Theiss, Elizabeth Nessle 
 

 The Meeting was called to order on Zoom by Janet Steiner, Council Chair. 

 The Minutes of the December 15, 2020 meeting were approved as written.  

 Janet welcomed the Council to 2021. She is recovering from a hip fracture. 
 

Suggestion Coordinator, Peter said there is one suggestion to discuss today. 

20-17: Nancy Hare – Send out announcements of the departure of long term employees.  
Response: Lloyd said that during Covid-19, we have not been able to have little celebrations at 
Wednesday night happy hours.  He will restart sending out a notice when an employee is no 
longer employed at The Highlands.  This suggestion is resolved and closed. 
 

Committee Reports - 

Community Outreach: Wanda – No meeting was held in December or January. 
Fine Dining: Clark – The committee meets this afternoon. Resident Council has been 
invited to attend by Zoom to meet the new director, Andy Trepanier, and learn about 
his background. The Food Forum will meet tomorrow and is open to all residents. Andy 
will also be introduced at the Food Forum. 
Friendship: Dave – One new resident moved into the apartments in January. Three 
apartments are available. One resident moved to Laurelwood.  
Library: Betty – The December meeting was canceled.   
Other:  

Health Affairs Group: Nancy – Three Zoom sessions have been scheduled in 
January to address how to reduce the risk and fear of falling. 
 

Old Business: 

 Update on Reach Out and Connect Project:  Clark reported that all apartment and 
cottage residents were called. Approximately twenty-five volunteers made calls. The calls were 
very well received. Betty provided feedback and questions raised from the cottage calls that 
she and Larry made. Clark asked how best to channel issues to Lloyd. He suggested that callers 
stress to the residents that they can call or email him directly. If they do not want to make the 
call, the volunteer can ask the resident if they feel comfortable having the volunteer call Lloyd. 
Peter thanked Clark who organized all the callers. 
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Janet asked Council members when they recommend making the phone calls again. 
After some discussion, it was agreed that the Council’s subgroup consisting of Clark, Peter, 
Betty, Wanda, Dave, and Nancy Hare will meet again to decide when to make calls again, who 
will make the calls, and what method(s) will be used for feedback. The subgroup will report 
back to Council in two weeks. Peter has agreed to call the group together and schedule the 
Music Room for its meeting. 

 

New Business:  No new business.  

Administrative Report- Lloyd Theiss  

1. Lloyd asked Council members to review his revised Handbook document, Resident 

Committees, Discussion Groups, and Open Forums. The suggestion was made to put 

the list of Council liaisons on a separate page so only that page would need to be 

replaced every year. Janet said that many of the descriptions need updating but that 

would not be done in time for this document to be distributed this week.  

2. He suggested that Russell be invited to the next cottage meeting to talk about the 

new HVAC systems being installed in all cottages this winter. 

3. Lloyd reported that Spectrum will give Elizabeth a proposal this afternoon on the in-

house TV channel. Elizabeth said she has been working with the company since May 

2020.   Lloyd said they may not be able to provide the channel to the cottages 

because installing it may be very difficult and expensive.  

4. He plans to set up a Zoom Resident Meeting on Monday, January 25th (the last 

Monday in the month). He will distribute meeting notes after the meeting. 

5. Lloyd continues to review the options for vaccinations both in the community and at 

The Highlands. In NYS, category 1a, which includes nursing homes, is not yet 

complete.  Laurelwood residents and staff will receive their first shots on Friday. 

Lloyd plans to send out a notice today that lays out all the range of options in the 

community for shots. He does not know when Walgreens will schedule vaccinations 

for independent living. John Bennett says if you belong to URMC or MYCare 

networks, you will be contacted by them and you will be instructed when and where 

you can get the shot if you choose. The supply of the vaccine is the problem. In 

summary, the options are (1) Walgreens at HAP; (2) URMC (MyChart) or Rochester 

Regional Health (MYcare); and (3) Various pharmacies by appointment only. 

The meeting was adjourned at 11:00 a.m. 

NEXT Meeting:  Next Meeting will be held January 26, 2021.  

     Betty Iwan, Secretary 


